THONG TIN PIEU KIEN GIAO DICH CHUNG
Thoi diém ap dung: 19/01/2025

1. Chinh sach kiém hang

a. Trong trudng hop san pham dugc khach hang dat hang 1a hién vat, tuy theo chinh sach
thoi gian van chuyén va thoa thuan gitta Nha cung cép va khach hang dugc niém yét
trén giao dién cua Nha cung cép cling nhu sy lya chon don vi van chuyén, khéach hang
s€ nhan dugc hang hoa, san phém da dat hang trong thoi han du kién néu tai phén
phuong thitc van chuyén, giao nhan. Ung dung VNPAY yéu cau Nha cung cap phai
dam bao chit lwong hang hoa, san pham 1a hién vat dugc giri t6i cho khach hang
thong qua don vi van chuyén ciing nhu quy cach dong goi dé bao toan su toan ven va
chat lugng hang hoa, san pham.

b. Tuy theo sy thoa thuan gitra Nha cung cap va khach hang, Nha cung cap c6 thé cho
phép khach hang, nguoi nhan hang héa dugc kiém tra hang hoéa trude khi nhan hodc
khong, nhitng noi dung nay phai dugc cong khai tai giao dién ban hang héa. Ung
dung VNPAY khuyén céo khach hang cin kiém tra cac chinh sach kiém hang dugc
cong khai tai giao dién mua ban hang hoa ctia Nha cung cap trudc khi dat hang. Trong
truong hop khach hang khong c6 thoa thuan vé kiém tra hang hoa truée khi nhan hang
nhung khong hai long véi chat lwong hang hoa, san pham dugc giao, khach hang co
thé phan anh toi kénh tiép nhan va giai quyét khiéu nai cuia Ung dung VNPAY quy
dinh tai khoan 3.8 Quy ché nay.

2. Quy trinh bao hanh
Khach hang va Nha cung cap tu thoa thuan véi nhau vé cac didu khoan bao hanh, bao
tri (néu cd). VNPAY c¢6 trach nhiém hd trg Nha cung cap tham gia dang tai hang hoa,
dich vu va mua hang, thué dich vy trén Ung dung VNPAY. Khi cac thanh vién gdp bAt
ky su ¢6 ndo lién quan dén viéc str dung Ung dung VNPAY, VNPAY sé tién hanh hd
trg sir dung, tiép nhan cac bao céo vé 16i dé nhanh chong khic phuc hodc phan hoi ddi
v6i Thuong nhan, Nha cung cip 1a thanh vién tham gia giao dich tai Ung dung
VNPAY.

b. Ddi véi san pham, dich vu ciia Nha cung cip dugc niém yét trén Ung dung VNPAY thi
trach nhiém dam bao chat lugng hang hoéa, dich vu thude vé Nha cung cép d6. Khi tién
hanh giao dich, ngudi mua can tim hiéu vé chinh sich bao hanh hang hoa ciia Nha
cung cip. Ngudi mua vui long truc tiép lién hé Nha cung cép dé duoc hd tro bao hanh
trong thoi gian nhanh nhat.

c. Nha cung cép co6 trach nhiém tiép nhan bao hanh san pham dich vu cho Khach hang
nhu trong cam két gidy bao hanh san pham, dung ndi dung da mo ta trén Ung dung
VNPAY. Moi théng tin Nha cung cp dugc ghi trén phiéu bién nhan giao hang/héa don
duoc dinh kém trong thung hang giao cho Khach hang.

d. Néu nguoi mua gip kho khan trong viée lién hé trung tim bao hanh, Nha cung cép c6
thé lién hé truc tiép bd phan Cham soc khach hang cua VNPAY:

e. Hotline: 1900.555.577

f.  Email hd tro: hotrovnpay@vnpay.vn
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Khach hang c6 quyén khiéu nai, khiéu kién Nha cung cap trong truong hop Nha cung
cép tir chdi bao hanh bao tri san phém, dich vu khi dang con trong thoi han bao hanh
bao tri ghi trén gidy bao hanh, chimg nhan dich vu.

. VNPAY khuyén cédo ngudi mua hang cin kiém tra cac chinh sach bao hanh, bao tri dbi
v6i hang hoa c6 du dinh mua. VNPAY sé& khong chiu trach nhiém néu Nha cung cép,
héng san xuét san pham do Nha cung cdp cung ng hodc trung tim bao hanh dugc ty
quyén tir chbi bao hanh va/hoic khong thuc hién theo diing cam két bao hanh.

VNPAY chi hd trg trong kha ning cho phép dé san pham, dich vu cta Khach hang
dugc bao hanh theo dung ché do cua Nha cung cip, hing san xuit san phim do Nha
cung cip cung tmg da dang tai trong thong tin don hang.

Chinh sich hoan tra hang/hily bé/hoan tién

Viée ddi tra/hiy bd/hoan tién céc hang hoa, dich vu s€ dugc thuc hién theo chinh sach
ctia timg Nha cung cip trén Ung dung VNPAY.

. Viéc hity bo don dat hang s& dugc thuc hién theo chinh sach cua timg Nha cung cap
(khuyén cdo thanh vién phai doc k¥ thong tin hodc goi dién truc tiép dén nha cung cip
dé tim hiéu vé viéc huy bo don hang). VNPAY c6 trach nhiém cung cap thong tin cho
Khach hang hodc Nha cung cap khi ¢ tranh chap trong qua trinh giao dich néu ¢
phat sinh méu thufin xay ra sau khi c6 yéu ciu tra hang/hily bo giao dich/hoan tién.
Déi voi quy trinh hoan tién, sau khi da nhan thong tin xac nhan ciia Nha cung cip vé
yéu cau hoan tra hang/hity bo don hang/hoan tién va nhan dugc tién tir Nha cung cép,
VNPAY s& hoan tra tién don hang cho ngudi mua vao tai khoan Vi dién tir d sir dung
dé giao dich don hang.

VNPAY ¢ quyén hodn lai qua trinh ciia bat ky giao dich nio ma VNPAY tin tuong
mot cach hop 1y rang giao dich 1a lira dao, trai phap luat hodc co lién quan t6i bat ky
hoat dong t01 pham nao hodc khi VNPAY c6 co so dé tin réng thanh vién vi pham
diéu khoan va diéu kién sir dung Ung dung VNPAY.

Déi voi VNPAY va dbi tac, Nha cung cp: VNPAY va dbi tac chi can dang nhap giao
dién quan 1y don hang va chon cac don hang cin huy, nhan vao 1énh huy don hang, hé
thong s& ty dong cap nhat thong tin va giri xac nhan hily don hang vao tai khoan ding
nhap/ email ctia Nha cung cip va Khach hang.

Pbi véi Khach hang: Khach hang dugce quyén huy don hang trude khi hang hoa duge
giao. Cac don hang hiy s& phu thudc vao timg diéu kién va diéu khoan cta timg Nha
cung cip ma Khach hang sir dung hang héa, dich vu niém yét trén Ung dung VNPAY.
Khach hang can lién hé vao dia chi lién hé ciia Nha cung cip dé yéu cau hiy bo don
hang. VNPAY yéu cau cac Nha cung cip trén Ung dung VNPAY phai niém yét dia chi
lién hé dé Khach hang c6 thé thuc hién duoc viée hity bo giao dich.



